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Benefit & Value added

There are no meetings and 
transactions are carried out 
through the application to 
prevent fraud.

Minimize Fraud

The process for requesting port 
services is standardized at all 
terminals in the Pelindo area.

Standard Service



Pelindo Terminal
Operating System
With the development of the Multipurpose  
terminal business accompanied by 
industrial developments such as the raw 
material industry, animal market and 
others, terminal managers need a 
comprehensive system that can assist 
them in managing various cargoes while 
reducing some of the risks of manual 
recording such as the high risk of lost 
data, low risk of data loss. data accuracy, 
slow handling of operations and the 
complexity of planning activities that are 
carried out manually.

PTOS is used to assist terminal operators in 
managing various types of cargo such as bulk 
cargo, liquid  bulk and dry bulk starting from 
planning activities such as planning for 
loading and unloading activities,  planning for 
tool use to planning for allocation of stacking 
fields, operational activities such as gate  
transactions to loading / unloading cargo 
processes.

Proposed Solution

Key Features

Vessel particular data management 
and ship visit data management.

Vessel Planning

Manage the positioning of goods 
safely and precisely.

Yard Inventory

Easy automation in the process of 
receiving and sending as well as the 
e�ectiveness and e�ciency of the 
transaction gate.

Gate System

Improve service quality to be more 
e�ective and e�cient.

Dispatching System

Benefit & Value added

Service requests are not limited 
by working hours and are 
available 24x7.

Space Availability

Service users do not need to 
assign personnel to come to the 
terminal to request..services.

Personnel E�ciency


